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Robust _ Precise _ Maintenance-free _ Light

Accelerates from 0 to 10,000 metres in altitude at jet speed

Franke Wire-Race-Bearings in all axes of sensor platforms.

Franke Wire-Race-Bearings form the basis of compact,
smooth-running, lightweight bearings with high rigidity for
optoelectronic devices, gimbals or sensor platforms.
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Together
in Motion

Dear Customers and Partners,

| am pleased to introduce Franke’s updated gidelines: Together
in Motion. It reflects our belief that sustainable success is built
through collaboration, both within our organization and with
customers and partners.

Looking toward 2030, we have refined our mission and aligned our
goals with the challenges ahead. Five priorities will guide our actions:

1. Improving Performance: To continue developing and
manufacturing technology in Germany for global markets, we must
become more efficient. This means reducing costs, optimizing processes,
and improving speed and productivity. Clear targets and transparent progress
help focus our efforts and make improvements visible.

2. Building Resilience: Resilience is essential for long-term success. We aim
to identify disruptions early, respond flexibly, and maintain stable operations. By
strengthening processes, supply chains, and our culture of continuous learning, we can
adapt quickly to changing conditions.

3. Driving Innovation: Innovation emerges when people, teams, and partners combine their expertise
and take responsibility together. Collaboration provides the confidence and inspiration needed to
develop new ideas and make sound decisions, even in challenging times.

4. Acting Sustainably: We are committed to using resources efficiently, reducing emissions and waste,
and maintaining fair relationships with employees, partners, and customers. Through our components
and systems, we also help customers meet their sustainability goals. In this way, we create long-term
value while contributing positively to society and the environment.

5. Working Together: Knowledge sharing, mutual support, and diverse perspectives strengthen
decision-making and improve results. Open, respectful, and solution-oriented communication turns

ambition into measurable progress and shared success.

In this edition of our customer magazine, we provide an overview of current and future developments at
Franke. These five priorities serve as the framework for the topics presented throughout the issue.

I hope you enjoy reading it.

Yours 3ascha Eberhard

Managing Director
Franke GmbH
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Franke Guidelines at a Glance

Vision

Franke is an Agile Technology Company.

We enhance our We build
Performance resilience

Q Q

We drive
innovation

Q

Discover the full Franke Vision 2030
online: https://www.franke-gmbh.
com/company/mission-statement-1

We act We work
sustainably together

Q %

) © & 6 & & o o o o o o o o o 0o o o o o o o o o o o o o o o o o ©° o o o o o o o ° o o o o o o ©o ©° o oo

Mission

Brand Values

Principles

8 Franke Innovative 12

Through our Wire-Race-Bearing technology, ...

S}

Agility Competence

What drives us?

We want to make a difference. In technology, in
people, and in the way we work together.

Our goal is to advance technical innovation,
unlock individual potential, and foster strong,
lasting relationships.

... We empower customers to innovate.

Innovation

What defines the way we work??

We support our customers at every stage of the
collaboration with a highly individual approach,
combining creativity, engineering expertise, and
meticulous attention to detail.

Reliability Team Spirit

What do we do?

We develop and manufacture bearing solutions
tailored to the requirements of rotary and

linear applications. We support our customers
throughout the entire product lifecycle.

Franke Innovative 12 9



O 2 We enhance our
Performance
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productivity across all areas of the business. Clear

on. We achieve them through efficient processes,
ollaboration across teams. We continuously
g that many small adjustments add up to
demonstrate gains in efficiency and

Josts On-time Delivery
()

Customer Projects
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, , , The new Plant 6 in Aalen
sets new standards.

By investing in new
technologies, we continue

to enhance the

performance of our
manufacturing processes.

Daniel Lindenlaub
Head of Production

02 Performance

Measurable Productivity and Quality on all Levels

Customers expect short response times, reliable delivery
schedules, high availability and cost-effective solutions.
Meeting these expectations requires the continuous
improvement of both processes and technologies.

The following examples illustrate how Franke is making
workflows faster, more reliable and better connected to
support efficient collaboration with customers.

1. Automation Creates Capacity

Franke continues to invest in improving performance
across the entire value chain. One example is the
increasing automation of manufacturing operations. A new
12-position pallet changer for the machining centres
allows production steps to be scheduled more flexibly and
machine utilisation to be increased. The result is higher
productivity and greater manufacturing capacity.
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2. From Click to Production

Order processing is also becoming faster. A new online
product configurator will enable customers to specify
suitable bearing solutions more quickly and easily. The
generated data is transferred directly into downstream
systems, creating the basis for faster processing and
production.

3. Making Precision Measurable

Quiality assurance is another focus area. Franke is currently
implementing optical measurement technologies that
inspect and document components digitally. The aim is to
capture quality characteristics more precisely and further
stabilise production processes.

Franke Innovative 12 13



Light weight design
Application: Optical

further examples of customized
bearings: www.franke-gmbh.
com/bearings/individual-program

Toothed Aluminum
Application: Defence

3D-print ultra-light
Application: Aerospace

14 Franke Innovative 12

02 Performance

High-Performance Systems for every Industry

Efficient, dynamic and cost-effective machines start with
intelligent design. This is where Franke’s custom bearing
solutions and linear systems create real value. Their
design gives engineers greater freedom to optimize
components for the specific demands of an application,
whether the priority is e.g. low weight, cleanroom
suitability or high load capacity.

Additional potential comes from the direct integration of
wire race bearings into the surrounding structure. This
reduces installation space, lowers component count and
simplifies the overall design process.

The result is an economical solution that conserves
resources, streamlines processes and strengthens
competitiveness.

))

JIntegrated assemblies and
system solutions help
reduce installation effort
while improving
overall performance
through fewer
interfaces and
greater system
efficiency.”

Arne Jankowski - [
Technical Sales

Corrosion protected
Application: Marine

Clean-Room
Application: Pharma

Frankeinnovative, 12
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eans being prepared for challenges and setbacks. Companies
resilience by creating safeguards and adapting quickly to
onditions. Flexible processes and robust supply chains help
ond effectively to disruptions and market changes.

continuous learning is equally important. By learning from both
d negative experiences, organizations become more adaptable
equipped to handle future challenges.
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Partnership Built on Collaboration
Franke’s Supplier Days provide a valuable opportunity to
align priorities, discuss future developments, and
dtrengthen relationships with key partners.

Photo: Philipp Loffler, Head of Logistics, moderating
discussions during Franke’s Supplier Day 2026.

03 Resilience

Resilient in the Face of Disruption and Uncertainty

Recent years have shown how quickly global supply
chains can come under pressure from geopoalitical crises,
energy shortages, raw material constraints, or disruptions
in transport networks. For manufacturers, the ability to
maintain reliable supply under changing conditions has
therefore become increasingly important.

))

LFranke maintains
close collaboration
with its strategic
suppliers, conducts
regular audits and
on-site visits, and
aligns development
activities at an early
stage.“

Oliver Schroder
Head of procurement

At Franke, reducing dependency risks and strengthening
long-term supply security are central objectives. One key
measure is the use of second-source strategies for

Headquarters in Aalen

raw materials, core components, and external machining
services. By spreading procurement across multiple
sources, risks can be mitigated and operational flexibility
increased when disruptions occur.

Supplier selection and development also play an important
role. In addition to quality and delivery performance, Franke
regularly evaluates the financial stability and long-term
capabilities of key suppliers.

Another focus is sourcing within Europe. Shorter supply
routes help reduce logistical risks while enabling faster
response times and greater flexibility when requirements
change. Transparency throughout the supply chain further
supports resilience by allowing potential bottlenecks to be
identified early and addressed proactively.

The result is a supply chain designed for stability,
flexibility, and close collaboration. For customers, this
means a high level of supply reliability, even in an increasingly
dynamic market environment.

L]
L2

Representatives worldwide ¢
Cooperations with production units @

Franke Innovative 12 19
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03 Resilience

Digitalization in Logistics: for Customer Satisfaction

As logistics operations become increasingly complex, digital
tools can help improve transparency, reduce manual work,
and provide faster access to information. At our site, the
introduction of mobile warehousing marks an important
step in this direction.

Following extensive preparation, testing, and employee
training, handheld devices are now being deployed across
warehouse operations. The systems enable many tasks

to be recorded digitally at the point of use, ensuring that
information is available in real time. For warehouse teams,
this means less paperwork, less time spent searching for
information, and faster documentation of daily activities. At
the same time, greater transparency supports smoother
workflows and more consistent process execution.

The handheld rollout is only one element of our logistics
strategy. In parallel, efforts are underway to optimize travel
paths and processes within the warehouse.

Understanding Data, Improving Processes

As part of the project, movement patterns and walking
distances are being analyzed to identify opportunities for
improvement. The objective is to gain a better understanding
of how work is performed and where inefficiencies may exist.
These improvements benefit warehouse personnel

directly through more efficient daily operations while

also contributing to faster and more reliable service for
customers.

Building the Future Together

The combination of mobile warehousing and process
optimization represents an important building block in the
continued development of our site.

J))

LDigitalization is not an end
in itself. It creates room

for what matters most:
efficient processes,
empowered teams, and
satisfied customers.*

Philipp Loffler
Head of Logistics

Modern technologies support employees in their daily work
while creating the foundation for a high-performance and
future-ready logistics operation.

Special thanks go to all colleagues who have contributed
their expertise and commitment throughout the project.
Their efforts are helping to drive the next stage of
digitalization and ensure that our logistics processes
continue to evolve to meet future requirements.

Franke Innovative 12 21
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03 Resilience

Reliability Throughout the
Customer Journey

Customer relationships do not end with product delivery. They begin with the first interaction
and continue through consultation, ordering, delivery and after-sales service. For this
reason, Franke designs the entire customer journey to give customers easy access to
information, products and expert support at every stage.

With the MyFranke customer portal and webshop, key information and services are
available around the clock. From product selection to order processing, customers can
quickly access the data and tools they need.

At the same time, personal contact remains an essential part of the customer experience.
Franke combines digital services with individual support and remains accessible through
multiple communication channels.

, , » This hybrid sales model allows
customers to choose the channel that
best fits their needs and situation,
ranging from digital self-service to
direct personal consultation. *

Friederike Kerlein
Vertrieb, Customer-Service

Customer support at Franke extends well beyond product delivery. With its bearing refurbishment service,
the company helps customers upgrade existing systems and extend their operational life. This approach conserves resources,
reduces replacement costs, and makes more efficient use of valuable components.

The result is a partnership built on availability, reliability, and long-term support, accompanying customers throughout the entire
lifecycle of their application.

Hybrid Sales:
Combining Digital Convenience with Personal Expertise

Visit our customer portal MyFranke
www.franke-gmbh.com/my-franke

Franke Innovative 12 23
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Innovation has always been at the heart of Franke’s identity. The company
continuously invests in new technologies and encourages creative thinking
to improve both products and processes. Every development starts with a
clear focus on customer requirements and market demands, ensuring that
new solutions deliver tangible benefits in real-world applications.

A key factor is close collaboration across departments. Bringing together
expertise from different disciplines helps generate new ideas, challenge
established approaches, and accelerate innovation. Promising concepts
are tested quickly, and successful solutions are implemented without
unnecessary delay.

KPls are:

Patents  Product innovation  Process innovation
Digitalization Advanced materials System solutions

Rapid prototyping Collaboration  Start-ups Al
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Mission A Brand Promise built on Innovation
This is our Task

At Franke, innovation is not a slogan. It is a continuous effort to improve
products and processes in ways that deliver measurable value for customers.

Th rD U g h D U r VVI re B R a C e B B e a rl n g te C h n O | D gy’ Product development is driven by real application requirements. Whether the
WE' e m p D WE I— C U StO m e I-S tD | n n Ovate : goal is higher load capacity, longer service life, or easier integration into existing

systems, improvements are focused on solving practical engineering challenges
rather than pursuing technology for its own sake. The result is products that
perform better where it matters most: in daily operation.

The same approach applies to internal processes. Ongoing improvements in
manufacturing, communication, and digital tools help increase efficiency and , ,

responsiveness throughout the organization. Customers benefit not just from

individual innovations, but from complete

For customers, these efforts translate into ) . )
engineering solutions developed through

e faster response times,

e shorter quotation and order-processing cycles, and experience, technical expertise, and
e consistently reliable quality, even as requirements become more demanding. a clear understanding of real-world

application requirements. “

Innovation is rarely the result of isolated work. By bringing together expertise from

engineering, production, sales, and other disciplines, Franke creates solutions that Peter Niemeyer
often go beyond the original concept. This cross-functional collaboration helps Head of Design and R&D
transform ideas into practical improvements that support customer success.

/| |
- SNy e ———
A )

Actual Speed: 480 rpm Nominal torque: 31,39 Nm
Actual Load: 800 kg

Testing the Limits

Whether developing the next
generation of CT scanner bearings
capable of operating at speeds
approaching 500 rpm, or highly precise

Watch the video on YouTube yet exceptionally robust bearings for
sensor platforms used in modern
aircraft, Franke has extensive in-house
testing capabilities to validate and
advance new designs.

26 Franke Innovative 12




From Operational Service Provider to Strategic Enabler

The Digitalization & IT department is continuing its transformation. Its focus is on strengthening
efficiency, cybersecurity, and innovation across the organization, creating the digital foundation for
sustainable growth and future competitiveness.

Y

Reliability Ownership
e Stability e Result-driven
e Quality e Responsible

e Service e pro-active

Digitalization

&IT

A Strategic Enabler for
Efficiency, Security,
and Innovation

(3
o

Innovation Security & Trust
e Automation e Trust building

e Optimization e Protection

e Designing the future e Security

28 Franke Innovative 12
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Digitalisation at Franke has one primary goal: helping
customers work more efficiently. By continuously developing
its digital systems and aligning them with the needs of a
connected industrial environment, the company creates faster
processes, greater transparency, and improved responsiveness.

Internally, the intelligent integration of planning, production, and
customer management helps streamline workflows and
strengthen collaboration. For customers, this means shorter
response times, faster quotation and order processing, and
reliable quality even as requirements become more demanding.

At the same time, Franke continues to invest in the security
and resilience of its digital infrastructure. Modern cybersecurity
measures and robust contingency concepts help ensure reliable
operations and support long-term supply capability.

Innovation remains a key driver of this development.

1€ ,;

Technologies such as artificial intelligence help
optimize processes, identify opportunities earlier,
and accelerate the implementation of new ideas.

Server / Security / Network
Kl / Automation / Chatbot
Netwaork / Data / Interfaces

04 Innovation

Digitalization 2030: Al, Speed, and Security

Close cooperation with customers, partners, and research
institutions ensures that digital solutions are developed with

practical requirements in mind and deliver measurable value.

Sustainability is also an important consideration. Resource-
efficient IT systems and transparent data management
support responsible growth while helping to make business
processes more sustainable.

J))

LDigital services are not
developed in isolation.
They are shaped through
ongoing dialogue with
the people who use them
every day.”

Steve Kumtepe
Head of Digitalization & IT

Our goal for 2030: By continuously investing in secure,
efficient, and innovative digital solutions, Franke strengthens
its ability to respond to changing market requirements while
creating tangible benefits for customers.

Franke Innovative 12 29




Slewing Ring with Cross Rollers

Combining wire race bearing technology with the
crossed-roller principle creates bearings that deliver
high load capacity, precise motion, and efficient use of
installation space, even in demanding industrial
applications.

Linear Measuring System

Franke aluminium linear systems can be equipped with
an integrated measuring system, enabling accurate
and reliable position detection along the full stroke
length. This allows users to position moving

Customer-Centric Solutions

The most effective innovations start with a clear
understanding of customer requirements. That is why close
dialogue with customers and continuous attention to market
feedback are integral parts of the development process.

When customers face specific application challenges or
reach the limits of existing solutions, the first step is a detailed
analysis. What does the application really require? Where are
the critical constraints? And which modifications will deliver
the greatest benefit in practice?

The answers can lead to targeted product adaptations, new
design variants, or changes to established processes. For
customers, this translates into clear advantages:

e  Solutions tailored to the specific application

e A partner who understands requirements

e  Focused project execution from concept to completion

This collaborative approach becomes particularly valuable

when project requirements evolve, as they often do in real-
world engineering environments.

Plug & Play:

The result is not a standard product applied to a unique
challenge, but a solution shaped around the application itself.
By combining technical expertise with continuous customer
feedback, projects can be developed with greater confidence
and a stronger focus on practical performance.

))

,Our collaboration with
customers is open, direct,
and focused on solving
practical engineering
challenges delivering
measureable value in
real-world applications.*

Stephan Kuhn
Head of Technical Sales

components quickly and with high precision, improving - -
process control and repeatability. Torque with Absolute Measurmg
Franke rotary bearings with integrated direct drive are
now equipped with an absolute measuring system as
standard. The upgrade enables faster commissioning by
eliminating reference runs while providing precise position

feedback from the moment the system is switched on.

Wide Rail for Linear Guides

Linear guide rails with a wide-profile base provide
increased resistance to tilting while ensuring smooth
running characteristics, even in highly dynamic
applications. Lightweight aluminium support structures
help reduce overall system weight and lower the
energy required for motion.

Franke Innovative 12 31
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- . b -;g For Franke, sustainability means taking a long-term view of both business
— - suceess and environmental responsibility. This includes producing with

a gtrong focus on resource efficiency and energy conservation, while
.. developing products designed for long service life and recyclability.
o Reducing emissions and waste remains an important objective across all
areas of the company. Equally important is maintaining fair and respectful
relationships with employees, customers, and business partners. These
lasting partnerships are built on trust and support sustainable growth for
everyone involved.

KPlIs are:

Carbon Neutrality Scope 3 Emissions  Energy Independence

Sustainable Packaging Operating Materials Recycling
v-o* )
Refurbishment Product Portfolio
”
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Dear Readers,

In an increasingly complex world, Franke GmbH in Aalen considers ethical conduct and responsible decision-making
essential to sustainable business success.

The company‘s Code of Conduct provides a clear framework for employees, business partners, and suppliers, helping
ensure that all activities comply with applicable laws and regulations while upholding high standards of integrity and
professionalism.

Franke recognizes its responsibility toward employees, customers, suppliers, business partners, and the environment.
This commitment includes fair and respectful cooperation, the prevention of conflicts of interest, and a firm stance against
corruption and money laundering. Compliance with export control and customs regulations is equally important.

Environmental protection, energy efficiency, product safety, and product quality are integral parts of the company‘s
approach to sustainable development. At the same time, Franke acknowledges that employees may occasionally face
situations where the right course of action is not immediately clear.

For these cases, the Code of Conduct serves as a practical guide for responsible and compliant behaviour. It provides a
common point of reference and helps ensure that decisions are aligned with the company's values and principles. Franke
remains committed to applying these standards consistently across all areas of the business and strengthening a culture of
trust, accountability, and long-term responsibility.

Daniel Groz Sascha Eberhard
Managing Director, Managing Director
Shareholder

34 Franke Innovative 12

Active Commitment to the Next Generations

Scope , ,

Sustainability is firmly embedded in Franke’s business , 10 meet the needs

strategy. The company has already achieved carbon neutrality of today without

for Scope 1 and Scope 2 emissions in accordance with

the Greenhouse Gas Protocol. An annual greenhouse gas

inventory provides the basis for targeted measures that ]

support ongoing climate and environmental protection efforts. future generations,
we are committed to

Sponsoring a sustainable business ! -
strategy.” “
Responsibility does not end at our factory gates. That is .

why Franke actively supports education, sports, and cultural Thomas Math

initiatives in the region. The company contributes to university Environment / Energie / Security
research projects through financial support and the provision

of sample components, while schools, sports clubs, and

cultural events benefit from both financial and material

assistance. By investing in local communities, Franke helps QQ

strengthen the environment in which employees, customers,

and partners live and work.

compromising the
opportunities of

Measures in Progress

® 9 Frich Franke « Upgrading facility lighting to energy-efficient LED technology
¢ & Fou ndatinn . Phasmg out mefﬂc;l?nt compressed-aw systems .

« Relocating production equipment as part of the site strategy
A lasting expression of this commitment is the Erich Franke « Implementing heat recovery from compressors in Plant 6
Foundation, established in 2000 by Egon and Eva Franke to « Installing energy monitoring and data collection systems
mark the 100th anniversary of the inventor of the wire race « Increasing the use of biomethane
bearing. The foundation reflects the company’s dedication to « Using carbon-neutral heating oil
social responsibility while preserving the legacy of innovation « Sourcing aluminium with a reduced carbon footprint
and pioneering thinking that continues to shape Franke today. « Installing battery storage systems
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Circular Economy as a Product Attribute:
Refurbishment

Practical Example:

A Franke slewing ring with a ball pitch diameter of 800 mm, designed in a customer-specific configuration, is used in a
glass processing machine. In this application, the bearing is exposed to demanding environmental conditions, including
glass dust and high-pressure cleaning agents. Even with specially sealed housing components, wear of the bearing
element cannot be completely prevented over time. By replacing the race rings and rolling elements, the bearing can be
restored to its original operating condition.

»Refurbishing wire race
bearings enables
customers to save time,

1. Initial Assessment
The slewing ring is delivered to Franke in its
assembled condition and undergoes an initial

inspection on a dedicated test rig. Key operating reduce costs, and

characteristics are measured to establish the conserve valuable

bgarlng‘s current condition. The pgarlng is then resources.”

disassembled to assess the condition of both the )

bearing element and the wire raceway system. Niklas Schwarzer ' ( ;‘
Head of Quality Management >

2. Inspection Findings

The wire raceway in the surrounding housing

components shows minor wear but does not require 4. Refurbishment

rework. The race rings of the bearing element exhibit A replacement bearing element is manufactured to

light indentations caused by the rolling elements. The match the original specification, and the additional

assessment concludes that the slewing ring can be lubrication port is integrated into the housing.

To ensure full traceability, the refurbishment date is
permanently stamped into the outer ring of the bearing.

fully restored by replacing the race wires.

3. Customer Feedback and Upgrade
The customer receives a detailed inspection report 5. Customer Benefit

together with a refurbishment quotation. During the
subsequent consultation, the customer requests an
additional lubrication port to simplify future
maintenance. This modification is incorporated into the
refurbishment process and implemented without delay.

After installation, the customer can return the machine
to operation. By refurbishing the bearing instead of
replacing the complete assembly, the customer
reduces downtime, lowers costs, and conserves
valuable resources.

Der Refurbishing-Prozess bei Franke.
www.franke-gmbh.com/sustainability/
economy/refurbishing

Even with standard rotary bearings, replacing only
the wire race bearing can reduce costs by up to
60% compared with purchasing a completely new
bearing assembly.

In many cases, exchanging wear components such
as race rings, rolling elements, and cages is
sufficient to restore full functionality. This
refurbishment approach extends service life,
reduces downtime, and helps lower maintenance
costs while conserving valuable resources.




OBtogether

At Franke, all employees share common goals. Working together helps
us achieve them more effectively. People with different backgrounds

ing a wide range of experience and expertise. By exchanging ideas
edge, teams strengthen their skills and learn from one another.
ectives can also help uncover innovative solutions.

0 an open, respectful, and solution-oriented way of

t misunderstandings and builds mutual trust.

' rtga_f spect Focus Responsibility

Con

tinuous Improvement  Winning Teams Communication

1

&/TT\

Projects Achievements Being Human

Franke Innovative 12 39



Achieving More Together

06 Together

Behind every solution is a team making it happen.

Behind every solution stands a team. What customers often
experience as a direct contact person is supported by a wider
network of expertise, experience and perspectives.

Thinking Together

Technical challenges are rarely solved by individuals alone.
The best ideas often emerge when different disciplines
combine their knowledge. That is why sales, engineering,
production and service work closely together at Franke.
Different perspectives do not always lead to the same opinion,
but they often lead to better solutions. This exchange helps
us understand requirements at an early stage and develop
practical approaches that work in real-world applications.

Sharing Knowledge

Experience does not exist in manuals alone. It is built by the
people who deal with customers, projects and new challenges
every day. For this reason, sharing knowledge and learning
from one another are important parts of how we work. Training
courses, workshops and regular technical discussions are

a natural part of daily business. Not because we believe we
already know everything, but because technologies, markets
and customer requirements continue to evolve.

Working Together
Collaboration is not limited
to projects and meetings.
Company events, team
activities and even a
personal conversation
between tasks can

help build trust and strengthen relationships. It may sound
unspectacular, but it often makes a difference in everyday
work. When people know and appreciate one another, it
becomes easier to ask questions, offer support and find new
ways forward together.

Learning from Experience

Not every project develops perfectly from the start. And not
every idea proves to be the best solution at the first attempt.
That is why we consciously look back after completing a
project. What worked well? What could be improved next time?
These reflections help us refine processes and ensure that
every project contributes valuable experience for the future.

Improving Step by Step

Perhaps this is one of the most important aspects of our
corporate culture: we do not see development as a one-time
destination, but as a continuous process.

For our customers, this is not a promise of perfection. It is a
commitment to listen carefully, take responsibility and strive to
improve a little every day. In the end, we are not the ones who
judge our work. Our customers do.

WINNING TEAMS
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Technology connects systems. Communication connects
people. For us, the two are inseparable. That is why we
have continuously expanded our communication channels

in recent years, making it easier, faster, and more flexible for

customers to engage with us.

Today, customers can choose from a range of formats.
Webinars provide practical knowledge and insights

into current topics. Podcasts explore technologies and
applications from different perspectives. Questions can
be addressed quickly and conveniently through the chat
function on our website. In addition, digital meetings
enable personal discussions regardless of location or
distance.

We see these channels as a valuable complement to day-
to-day project communication. They create additional
opportunities for interaction and make dialogue more
accessible, efficient, and versatile.

The result is more opportunities to exchange information,
answer questions, and develop new ideas together.
Because the best solutions are often found when people
stay connected and keep the conversation going.

))

06 Together

»lechnology
connects systems.
Communication
connects people.
For us, the two go
hand in hand.”

Fabian Wunderle
Head of Marketing &
Communication

Enjoyed this issue of the magazine?
Do you have questions, comments,
or suggestions for future editions?
We’d love to hear from you.

Please send your feedback and ideas to:
marketing@franke-gmbh.de
Subject: Customer Magazine
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About us

See what moves us. Accompany the
people of Franke in their daily activities
and actions.

The Franke principle

With our invention of the wire race
bearing we help you to be innovative.
And this is how it works.

Franke in medical technology

The world’s largest manufacturers

of medical devices rely on components
from Franke. Learn more here.

Packaging and filling with Franke

Franke rolling bearings and linear guides
are predestined for high demands on
hygiene and chemical resistance.

> Ninl (N B0

' ’ Toget!jer
‘ ‘ ‘ in Motion

E-mobility

For AGVs and the like, we offer the
ideal components for bearing the
wheels and axles.

Innovative book scanner

Anyone who wants to digitally capture
entire libraries needs ingenious ideas
and reliable components.

FAQs

Pictures speak louder than words.
The addition of explanatory videos
to the FAQ answers has just begun.

You want to participate as well?

We are constantly on the lookout for interesting customer
stories. We would also be happy to visit

you and record how Franke components achieve

great things in your application. Write to us!
marketing@franke-gmbh.de, subject: customer story
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